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The Pediatric Integrated Care Survey (PICS) is a family experience measure of care integration.  Families can use the tool to tell their child’s care team members how well the care team is coordinating efforts across all services and specialties- including medical, behavioral and community.
Some example measures are below:
1. In the past 12 months, how often did you have difficulties or delays getting medical or social services for your child because you had trouble getting the information you needed? 
	Never
	Rarely
	Sometimes
	Usually
	Almost Always
	Always

2. In the past 12 months, how often did your child’s care team members explain things in a way that you could understand?
	Never
	Rarely
	Sometimes
	Usually
	Almost Always
	Always

3. In the past 12 months, how often have your child's care team members treated you as a full partner in the care of your child?
	Never
	Rarely
	Sometimes
	Usually
	Almost Always
	Always







4. In the past 12 months, how often have your child's care team members talked to you about things in your life that cause you stress because of your child's health or care needs?
	Never
	Rarely
	Sometimes
	Usually
	Almost Always
	Always

5. In the past 12 months, have your child's care team members created short-term care goals, meaning goals up to 6 months in the future?

· Yes
· No

6. In the past 12 months, how often did you feel that your child's care team members followed through with their responsibilities related to your child's care?
	Never
	Rarely
	Sometimes
	Usually
	Almost Always
	Always
· I don’t know 

The Pediatric Integrated Care Survey (PICS) is available in the public domain, free of charge.  For more information or to receive a copy of the tool, please contact Hannah Rosenberg: hannah.rosenberg@childrens.harvard.edu
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